Accounting / Billing 
Electronic accounting machines demand 
remains 
July /Aug. 


Communications 
Handles 38 million messages 
Video covers 40 branches 
Information is the product 
Dictates on way to work 
Integrated office unveiled 
Fibre optics network coming Apr. 
National policy elusive July/Aug. 
Executives are dictation hold-outs 
AV products confuse 
Video grows fast 
AV zaps the message home 
AV marketplace 


Jan./Feb. 
Jan./Feb. 


Copy / Duplicating 
There’s a copier for you 
Should you rent or buy? ................. Mar. 
Duplicators can cut costs 
Copier lineups cost money 
Copiers are smaller, better, faster 
Handles drawings 


Data Processing 
Minis do daily operations 
Majors go retail route 
How to be a smart buyer 
Graphics is the cure 
DP users get a break 
Mountains of paper flow 
How to buy small business computers ... 
Graphics poised for breakthrough 
Integrated systems now appearing 
Retail stores growing source 


Environment 
Office noise distracting 
The liveable office 
Workers put pay first 
Open plan works well 
Four floors carpeted 


In-Plant Printing 
Experts on a see-saw 
Interface is the link 
In-plant marketplace 


DECEMBER 1980 


July/Aug. 
July/Aug. 
July /Aug. 
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Mailroom 
Mailroom layout important 
Mailroom goes electronic 
Mailroom marketplace 
You pay for speed 


Management 
Automation on wrong track? ............ Mar. 
Skills are scarce 
Temporary helps fill void 
People are the key to productivity 
Babies accommodated 
Corporations big art buyers 
Administrative productivity a mystery ... 
How to handle scandal 
Office of the future 10 years off 
Office equipment costs more in Canada .. Sept. 
CICAM seeks professional status 
Technology far ahead 


Micrographics 
Microfilm solves filing problem 
COM a money saver 


Records Management 
33% of records old hat 
Microfilm solves filing problem 
Simplify the paperwork 
Color-coded systems saves time 


Word Processing 
An inexpensive way to go 


'| Take care with set-up 


Consultant can pay off 


Loa Lg ee Jan./Feb. 


Pertinent questions to ask 
Sensible training essential 
WP marketplace 
Cassette system chosen 
Turnaround is dramatic 
Foresees networking 
What lies ahead for wp 
WP, COM may marry 
Voice processing is close 
How to promote wp 

WP at Montreal Trust 
Communicating word processors under- 


WP marketplace 
WP beats high office costs 


Jan./Feb. 
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